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making the user 

really matter   
a test case from Delft 

Wilma van Wezenbeek , director TU Delft Library 

Liesbeth Mantel, head of Open Spaces  TU Delft Library 
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facts & figures  

Delft University of Technology 

students 

research 

largest technical university 

18,781 

Health, Environment, 
Infrastructures & Mobility, Energy 

2579 scientists 
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353 PhD Defenses  

“TU Delft defines its role in society as supplying solutions that take us further  
along the road towards sustainability and a healthy economy” 
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attractive environment 

for learning and working 

“Our campus provides an 
attractive environment for 

everyone working, studying or 
staying at TU Delft. The physical 

learning and working 
environment contributes to the 
social process. You can’t have 
one without the other. Besides 
being a place to learn, these 

places are also an opportunity 
to meet each other, to exchange 
ideas, to learn surprising things 
and to engage in a debate with 

each other about them.” 
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TU Delft Library 

105.81 fte 

central library – library learning centre 
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dedicated faculty library Architecture & map room 
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We let knowledge flow freely because we 
are convinced that you become more 
successful if you use other people’s 

knowledge and share your own 
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Discovery & Delivery  

Data@Work 

Library Environment  

Publication & Impact 
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TU Delft Library 

discovery &  delivery 

42 km storage capacity 
867,000 monographs – 55,000 e-books 
17,300 journals (95% online) 
249 indexes  to online databases 
 
 

h
ttp

://w
w

w
.flick

r.co
m

/p
h
o
to

s/m
g
a
s/5

5
9
7
6
9
6
6
7
8
 

40,000 open access publications 
29,000 TU Delft photos & videos 
5600 3TU datasets 
5500 museum objectts 
 

publication &  impact 
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2x the amount of visitors before and after the redesign 

XXL opening hours 

extra opening hours Aula during exam periods 
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inspiration in the Library: exhibitions 
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inspiration in the Library: connected with our university 
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inspiration in the Library: engaging our university 

P
ictu

re
  b

y
 M

a
rio

n
 V

re
d
e
lin

g
 



14 Making the user really matter – May 9th 2014 

inspiration in the Library: involving the users 
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inspiration in the Library: courses / training 
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and then what? 
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Living Campus transforming spaces 
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DEVELOPING 

PERSONAS 
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flexible versus fixed 

unique versus routine 

bringing versus consuming 
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place to relax 

ultimate silent 

study space 

projectroom 

place to work 

with colleagues 

nice chairs and 

good coffee 

the users of the Living Campus 
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what does it mean? 
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why the Library? 
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conclusions: moving to the Library Learning Centre 2.0  

It is known that the library as a 
place is undergoing change. By 

specifying the function of what a 
library offers, we can reinstate this 

function everywhere. That was 
something we needed to learn in 

this process. Within the Open 
Spaces product group, in the 

coming years we will be bringing 
the Library Learning Centre to a 
higher level: the Library Learning 

Centre 2.0 
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references 

chapter in book (bibliothèques d'aujourd'hui ; à la conquête de nouveaux espaces / par 

Michel Melot - Sous la direction de Marie-Françoise Bisbrouck, Paris, Éditions du Cercle de la 
librairie, 2010, 394 p. ill. + 1 disque optique numérique (CD-ROM), 29,7 cm - ISBN 978-2-

7654-0982-3) 

Living campus movie http://youtu.be/iY-37HztCU4 

see slides for references to pictures used 

personas were created with Muzus (http://www.muzus.nl/) and work21 
(http://www.work21.nl/) 
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TU Delft Library 

educate – innovate - create 
facebook.com/tudelftlibrary 

twitter.com/tudelftlibrary 


